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Colorado Low-Income Telephone Assistance Program Audit Summary
[bookmark: _GoBack]The purpose of the audit was to evaluate the effectiveness and efficiency of the Colorado Low-Income Telephone Assistance Program (LITAP) towards meeting its goals and objectives. The audit states that the program is not effective because a large percentage of low-income households have access to telephone services without using LITAP with only 5% of the low-income households participating in LITAP (Symanski, 2010). The audit found out that the subsidy of the program is high which makes the customers pay extra fees, and the subsidy has not been evaluated for over ten years. The commission has a weak outreach program which does not adequately publicize the services to prospects especially individuals without telephone services. 
The fraud risk mitigation is not adequate because the department does not ensure the LITAP applicant is the same individual as the telephone account. The risk increases the possibility of one household receiving more than one subsidy, which is against the statute. The eligibility recertification is difficult because the audit found out that 11, 800 out of 24, 000 LITAP accounts were ineligible for subsidies (Symanski, 2010). There are no adequate controls put in place to ensure accurate record access and collection of line fees from customers. The commission has failed to make timely adjustments and monitor the line fee for the telephone subscribers. 
The future of the program is not guaranteed due to the enormous flaws in the commission. The state and federal regulations lack jurisdiction over telephones. Therefore, there is a limited ability for redesigning LITAP to make it more relevant for low-income users of telephone technologies today. The lack of effectiveness and use of outdated technology make it difficult for the program to work in the future. 
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